TERMS & CONDITIONS

CONDITION OF PASSAGE

These conditions are applicable to every client who books the Brochure Tour or any
Special Tours or any travel arrangement.

#* Subject to RBI/GOI regulations.

Lotus Trans Travels while undertaking tours, transportation, hotel accommodation and
other services act only as an agent on the clear undertaking that it shall not be, in
anyway, responsible or liable for any accident damage, loss delay or Inconvenience
caused in connection with the travel facilities arranged by the Company, its employees
or agents. Rates quoted are subject to change without notice due to change in Foreign
Exchange rate or transport or hotel tariff or Airfare. All booking are accepted and
executed with utmost care yet no responsibility is undertaken for any change or
deviation on account of factors beyond our control.

BROCHUREACCURACY & ADJUSTMENTTO TOURARRANGEMENTS

Our Brochure descriptions are of services normally available. However,
circumstances can change due to events beyond our control. Road works, changes of
management in a property or restaurant, closures of the same or unavailability of hotel
accommodation in a particular location when booked for major events such as
international fairs, sporting events, political functions, summit meetings, or over
booking by the hotel etc. In such case alternate arrangements shall be made for the
Clients such as route change, other alternative hotels/restaurants or hotels/restaurants
in ones otherthan mentioned.

Departure times are supplied by the carriers. They are subject to, interalia, air traffic
control restrictions, weather conditions, the need for constant maintenance, and the
ability of passengers to checkin ontime. There is no guarantee that departures will take
place at the time shown either in this Brochure or in your tickets. Lotus Trans Travels
does not have any liability for any delays which may arise. Further your dealings with all
carriers, some of which may limit or exclude liability. Where we are in a position to do
so, we will give your information before you book concerning the airline do which you
will fly and your airport of destination.

VISA

Lotus Trans Travel facilities processing of Visas and other travel formalities but is not
responsible for delays or refusal by the Embassies’ Consulted. Some European and
North American Consulates require personal presence of the applicant.

MEALS

# Company reserves the rightto change the Food and Beverage arrangements on Tours
and the time of service, if circumstances make it necessary to do so. The meals are
preset. A choice of menu is not availlable.

CURRENCY & TRAVELLERS CHEQUES

We suggest you take your holiday spending money partly in currency, partly in
Travellers Cheques. Travellers cheques are safe to carry and if lost or stolen can be
replaced subjectto conditions that are specified by the cheque issuing organisation.
HOTELS

Hotels to be provided on Tours would be those indicated on the FINAL TOUR Exchange
order or of a similar category. All Tours are seat-in-coach/van basis, unless specified.
TIPPING

Tipping for services rendered (e.g. porters, coach driver etc.) is customary in all parts
of the world. Unless otherwise recommended the clients may presume that Tips
payable would be equivalentto ONE US Dollar per day per client (for Groups).

HEALTH & INSURANCE

It shall be the duty of the client to inform Lotus Trans Travels of any medical condition
that may affect his/her ability to pursue the tour arrangements. Itis recommended that

CANCELLATION CHARGES TOURS

No of days prior to departure applicable to
written cancellation application is received
by the Company

More than 60 days

60-46 days

45-31 days

30-15 days

14-04 days

03-01 days

On the day of departure
On tour

LOTUS HOLIDAYS

a MEDICLAIM Insurance Policy be taken in the unlikely event of any health problems.
Please ask us for details.
BAGGAGE

* Client traveling by air will be subject to the airlines restrictors/Limitation on
baggage weight/size/number.

# All baggage and personal effects are at all times and in all circumstances the
responsibility of the clients.

BOOKING AND PAYMENT TERMS

Booking Form (available with our office) should be completed, signed and returned to
the Company by the client along with Non-refundable Interest Free Deposit of
Rs.10,000/- per client (whether adult or child) for all International Tours. The full
balance amount of Tour Cost including the US$component must be deposited with the
Company at least thirty days before the departure of the Tour. The deposit amount will
be adjusted towards the Tour Arrangement Cost.

LIABILITY

# The Company shall not be in any manner liable to the client in the event that the tour is
required to be cancelled eitherin full orin part before or after its commencement due to
Force Majeure or strike, industrial dispute, terrorist activity, acts of God, natural or
nuclear disaster, fire adverse weather conditions, level or water, technical or schedules
or operational decisions of transport providers closure of airports or any unforeseeable
or unavoidable event beyond our control.

#* The Company shall not be in any manner liable if the Client fails to join the Tour or joins
the Tour late or after joining the Tour is unable to travel throughout with the group and to
follow the itinerary in part or full. This may be due to non-availabity of essential Travel
Documents such as the Passport, Visa or clearances, Medical Clearances/Cer tificates.
Medical Insurance or due to any reason whatsoever including their loss due to theft,
eviction by a hotel airline or transport provider or is detained by the authorities, or is not
permitted to enter any country or to travel within the country and as a result misses the
Tour orany partthereof.

# Clients are advised not to carry any valuables like jewellery, antiques, electronic
equipment etc. onthe Tour. Clients carrying the same shall do so at their own risk.

# Tour price is subjectto change, should airfares and Exchange Rates after and should
there be any increase in cost of services abroad including increase intaxes.

AMENDMENTS

The Company reserves the absolute right to cancel any Tour or Travel Arrangements any
time without prior notice without assigning any reason. In such case the Client will not
be entitled to any compensation, damages, or interest on the deposit amount on Tour
Cost paid by the Client.

CANCELLATION

#* The request of cancellation of Tour Arrangement by the Client shall be entertained
only if it is communicated in writing at the Tours Headquarters in New Delhi of the
Company, duly signed by each of the clients who signed the Booking Form.

#* The computation of the period of Notice of Cancellation shall commence only from
the time the written request for cancellation reaches the Company at its office in New
Delhi.

#|n addition to the forfeiture of the deposit amount, cancellation charges will be
leveled Notice of Cancellation is received less than 30 days prior to the departure of the
Tour.

# If the Client does not pay his reminder of the amount by the 30" day before departure
of the Tour, the Client automatically forfeits the Non-refundable interest Free Deposit
amount and his place on the respective Tour and will have to pay and VISA costs that will

be extra.

Amount of cancellation charges in % on total
tour price must be paid by the Guest/s’

Registration amount Rs 10000/-( Non refundable)
or 10% of the tour cost whichever is higher.

15%
25%
50%
60%
80%
100%
100%

Above cancellation charges will apply on the total

tour price INR+ Forex.

Additional Service / Deviation will be charge extra
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Head Office: 6A & B, Gopala Tower, 25, Rajendra Place, New Delhi-110008 (India)
Tel.: 91-11-25735073, 25718125 Mob.: 08130879793, 09560404645
E-mail: holidays@I|otustranstravels.com Website: www.lotustranstravels.com

TOKYO/OSAKA Office
Tel.: 03-3207-7042 Mob.: 9084976598, 9039121717 E-mail: lotustyo@maple.ocn.ne.jp

NAMASTE TOKYO 04 Days /03 Nights

Destinations Covered: Tokyo—Mt. Fuji—Hakone

DAY 1 : Arrive Narita. On arrival transferto Hotel.
Freedayatleisure.

DAY 2 : Full day excursion to Mt. Fuji—Hakone, enjoy
the Komagatake Ropeway & Cruise at Lake
Ashi.

DAY 3 : Enjoy half day City tour of Tokyo visiting
Asakusa Temple, Tokyo Sky Tree, Imperial
Palace and drop at downtown area of Ginza
for shopping.

Day4 : Free till departure. Later proceed to
International Airport to board flight for onward
journey. Arrive Delhi.
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JAPAN DELIGHTS

DAY 1

DAY 2 :

DAY 3 :

DAY 4 :

DAYS :

DAY 6
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Destination Covered
Kyoto, Nara & Osaka

rATA

06 Days /05 Nights

: Tokyo, Mt.Fuji- Hakone,

: Arrive Narita. On arrival transfer to Hotel.

Free day at leisure.

Full day excursion by Coach to Mt. Fuji -
Hakone, enjoy the Komagatake Ropeway &
Cruise at Lake Ashi.

Experience the Japanese Bullet train and
enjoy the city tour of Kyoto. Visit Golden
Pavilion, Nijo Castle & witness the Japanese
culture through Geisha show & Tea
Ceremony at Kyoto.

Tour of Nara visiting Todai-ji Temple, greet
dozens of tame deer in the Nara deer park
followed by Osaka Castle, Umeda Sky
Building and shopping at Shinsaibashi or
Dotonbori shopping Street.

Transfer to Airport to board flight for Tokyo.
Enjoy half day City tour of Tokyo-visiting
Asakusa Temple, Tokyo Sky Tree, Imperial
Palace and drop at downtown area of Ginza
for shopping.

: Free till departure. Later proceed to

international Airport to board flight for onward
Journey. Arrive Delhi.
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PRESENTS

TOURS & HOTEL NETWORK

Instant Reservation
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BEST OF JAPAN

Destination Covered

rATA

09 Days /08 Nights

: Tokyo, Mt Fuji- Hakone,

Toyama, Kyoto, Hiroshima, Osaka & Nara

DAY 1:

DAY 2:

Arrive Narital On arrival transfer to Hotel.
Free day at leisure.

Full day excursion by Coach to Mt. Fuji-
Hakone, enjoy the Komagatake Ropeway &
Cruiseat Lake Ashi.

Day3 : Proceed for Alpine Route Tour. Board Bullet
train for Nagano. Nagano-Shinnomachi-
Ogizawa. Ogizawa-Tateyama Enjoy Alpine
Track. Tateyama-Toyama by coach.
GLORIOUS JAPAN 07 Days /06 Nights

Destination Covered : Tokyo, Mt.Fuji- Hakone,
Hiroshima, Kyoto, Nara & Osaka

Day 1

Day 2

Day 3

Day 4

Day 5

Arrival Narita. On arrival transfer to Hotel.
Free day at leisure.

Full day excursion to Mt.Fuji-Hakone, enjoy
the Komagatake Ropeway and Cruise at
Lake Ashi.

Transfer to Airport and board flight to
Hiroshima. Explore Hiroshima visiting A-
Bomb Dome, Peace Memorial Park with its
Museum, Enjoy Ferry Ride to Miyajima area
and witness Itsukushima Shrine and the
floating Torii.

Experience the Japanese Bullet train and
enjoy city tour of Kyoto. Visit Golden Pavilion,
Nijo Castle & the witness the Japanese
culture through Geisha show & Tea
Ceremony at Kyoto.

: Tour of Nara visiting Todai-ji temple, greet

dozens of tame deer in the Nara Deer Park

DAY 4: Proceedto Kanazawa. On arrival sightseeing
of Kanazawa . Later proceed to. Kyoto by
Bullet train. Experience Geisha Show & Tea
Ceremony. Overnight at Kyoto.

DAY 5: City tour Kyoto visiting Nijo castle, Kinkakuiji
temple. Later proceed to Hiroshima by bullet
train.

DAY 6: Full day explore Hiroshima visiting Miyajima
Island, Itsukushima Shrine, Peace Memorial
Park and atomic bomb dome. Evening
Hiroshima to Osaka by Bullet Train.
... Day7 : Excursion to Nara visiting Todaiji Temple,
Nara Deer Park. Afternoon Sight seeing of
Osaka visiting Osaka Castle and Umeda Sky
Building.

Day 8 : Transfer to Airport and board flight to Tokyo.
Enjoy city tour of Tokyo visiting Asakusa
Temple, Tokyo Sky Tree, Imperial Palace and
Shopping in famous Downtown area Ginza.

Day9 : Free till departure. Later proceed to
International Airport to board flight for onward
Journey. Arrive Delhi.

followed by Osaka sightseeing visting Osaka
Castle, Umeda Sky Building and shopping at
Shinsaibashior Dotonnbori Shopping Street.

Day6 : Transferto Airport and board flight to Tokyo.

‘ Enjoy city tour of Tokyo visiting Asakusa
Temple, Tokyo Sky Tree, Imperial Palace
and Shopping in famous Downtown area
Ginza.

Day7 : Free till Departure. Later proceed to
International Airport for onward journey.
Arrive Delhi.
Optional Tours : Sumo wrestling Show, Excursion to Kama Kura,

Nikko World Heritage Tour & Luxury Dinner Cruise at Tokyo Bay.




